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1. Introduction

Introduce new CMB iBanking to improve CMB Singapore’s Corporate Banking
customer’s experience in Singapore.

The functionalities of CMB iBanking is for CMB Singapore Corporate Banking
customers:
i) To view current account balances for accounts that are maintained with CMB
Singapore.
i) To submit remittance payments through the CMB iBanking platform.
i) To extract the month-end bank statement to view their account monthly

transactions.
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2. CMB iBanking Activation

a) Eligibility
- New current account applicant; or
- Existing CMB Singapore customer that maintains current accounts with

CMB Singapore

b) Documents for Registration
- To complete the “Application Form for Corporate Account(s)” for new
current account applicants
- For existing CMB Singapore customer that maintains current accounts
with CMB Singapore, to complete the “Online Banking Services
Application Form”.

c) CMB iBanking Activation Procedures

1) Customer is required to submit the “Application Form for Corporate
Account(s)” or “Online Banking Services Application Form”

2) Once all documents have been completed, it will be submitted to
operations department for them to create the account.

3) Operations department will create the account in the system and also link
the physical token to the account.

4) Once account has been created, the user ID and temporary password will
be provided to the customer for them to login to the CMB iBanking
platform. The CMB iBanking physical token will also be issued to the
customer.

3. CMB iBanking Service Functional Specifications

CMB iBanking is an internet banking platform for existing and new customers of CMB
Singapore would like to apply for internet banking service with CMB Singapore.

The functionalities of CMB iBanking is for CMB Singapore customers to view their
current account balances, to submit remittance payments through the CMB iBanking
platform and to extract the month-end statement to view their account monthly
transactions
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4. Customer Login

4a) Activation of CMB iBanking account

Once the customer receives their user name and temporary password, they will be
able to login to the CMB iBanking platform per the screenshot below.

The customer will receive 2 sets of temporary user names and passwords:

- 1 set of temporary user name and password for initial account login into the CMB
ibanking platform

- 1 set of temporary user name and password for initial activation of the physical token
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Once you have log-in using the temporary username and password for the CMB
iBanking platform, a screen will pop up for you to change your username and password.
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4b) Linking of Physical Token to CMB iBanking account

Once you have changed your username and password, another pop-up screen will
request if you would like to link the physical token to the account. If you click on &,
the following screen will appear.

DBHEHST swos E SgpAdmin111/1000036901 + Lm Qs O DM [ Eeex- |
S et EEGET Name100658 . i
ERARSNE  2021-04-01 150103
B WEEE-  gr - RS
EREE [ THEE [/ SBEiE
T T

You need to input the &5, FIE%AY, UEAFS G PUAL and 6:F 775X in order to link
the physical token to the account.

The 45, and ¥i%% % can be obtained from the temporary user name and
password for initial activation of the physical token that is being provided.

The iEf45 J5 U4 is the last four digits/alphabet of the ID number that you had
indicated in the application form for the signup of the CMB iBanking service. For
example, if your ID number is S1234567A, the iE{}-5 5 VU£7 will be 567A.

For the Z&iF /73, you can select Hi#F and a 12 digit 4 FGE S will be sent to your
email for you to activate the physical token. An example of the email that you will
receive for the 4% 5 is shown below.

BrERIT R DR SRS

95555@message.cmbchina.com
Fri 14/5/2021 310 PM
To: Kwok Yann HAEER/01169856 &

RS PEEEEIS A 875432132530 , HEERE,
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4c) Steps to Activate the Physical Token
Once the token has been linked to the account, you need to activate the physical token.

Step 1: Press and hold onto the red button for 1-2 seconds until the below screen is
shown for you to input the 12 digit number that was sent to your email earlier.

FEITIAN

S
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Step 2: Once the correct 12 digit number has been keyed in, a new screen will appear
for you to input a 6 digit pin number. You have to think of a new 6 digit pin number and
you must remember this number.

I % NS - .\I"',»\\'{\r' &
v "'._'\. e % "\ BLRYE S { "'1. ;‘}L . x ‘-,“ \
i : b \"1"

Step 3: Once you have input the new 6 digit in number that you have chosen, another
screen with “New Pin No. 2” will appear. Please key in the same 6 digit new pin number
that you have chosen earlier in Step 2.
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Step 4: Once the “New Pin No. 2" has been keyed in, the following screen will appear.
You have completed the activation of the physical token.
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4d) CMB iBanking Homepage

Once your account and physical token have been activated, you will be directed to the
CMB iBanking platform Homepage

SgpAdmin111/1000036901 v L0 Qum GEE DRES | Ewees |
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From this homepage, you can view the user details and change the user password by
clicking on the arrow near your user name and select the respective functions that you
wish to view/amend.
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Below is a screenshot of the user details information. You can click on %#%E to amend
your details (eg. Email address, contact number, etc) after you click on > A {5 & in the
above screenshot.
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Below is a screenshot for the user to amend the account password. You can click on
EEEITN
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5. Enquiry on Account Balances and Transaction History

For an overview of the account balances of all the accounts, you can click on 14452

.
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T Nt Ed 000 0

To check the transaction history, you can click on 115520 0 WSz BH4H

@#ﬁ ,m ﬁ-. wimest ‘ ‘ j SgpAdmin111/1000036901 ~ L3 Qum D= B=w | ewewr |
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# HEREE o hEr st LZN = &S prdoon ] BiF

(]

No Data
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6. Transfer and SWIFT Remittance

6a) Setting up of Approving Authority for Remittance Payments / Internal
transfer

In order for Remittance Payments/Internal transfer to be submitted in the CMB
iBanking platform, the user have to first setup the approving authority for such
payments to be made. Limit amounts and frequency of transactions per
day/week/month/year can be set in the £4:% ¥ function.

i) To set up the approving authority for remittance payments/Internal transfer, you
can click on the following: R4 E D W50 W50 ED HIKICEK. The
following page would then appear. Click on #71.

IMER R & | S SgpAdmin111/1000036901 ~ Sm0 Oum 0w Daw [

Name100658 il -
PSSR - 2021-04-01 100614

'R  RSED #EOR
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211006580801
1 St = & iz
211006580 gpAdmin222)

ii) The following screen will appear to allow you to set the transaction limit amount
under V% fE for:

- the person that is going to input the transaction;

- and the person that can authorize the transaction

& |

EE/ERS

SR #iF

9999999959999.99 1EE | i

it .01 $9990993099999.99 18R | iz
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iii) From the previous screen, click on 142§ and the following screen will appear for
you to set the maximum and minimum transaction limit. Once done, click on $£%Z.

| £EFaTEAR

] SgpAdminill
(] SgpAdmin222

iv) Once the transaction limits have been set, the user can also set the
daily/weekly/monthly/yearly transactional limits in the screenshot in 6(a)(ii), under J
HAFR %, The following screen will appear for the user to set the necessary
daily/weekly/monthly/yearly transactional limits if it is required for their operational
needs.
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6bi) Submission of Remittance Payment

i) To submit a remittance payment, you can click on the following: #4130
SWIFT -3k and complete the remittance payment details.

SGAdm01/1000050401 v
TEST 100665

= SE=E SEMSLER v REEE v

SEWSCER / SWIFLLCEX

TR SCEREA SEEN

BTN | EmE=
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1 A

* RASHRICHE

BERMAME

ii) Once the payment details have been completed, the following page will appear
and the inputter have to submit the transaction for the authorised person to approve
the transaction.
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iii) The authorized person that can approve the remittance transaction have to login
to his account and click on #3052 % & fit- SWIFT 5K
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iv) A summary of the transaction will be provided once the authorized person have
approved the remittance transaction.

B5a WEEE v ISR - FEEE -

=R e
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6bii) Submission of Internal transfer

i) To submit an internal transfer, you can click on the following: ¥ MK 0 A434T A
K and complete the internal transfer details.

SGAdm01/1000050401 v w1 QEE [ BEERy
TEST 100665

BRI ~

. TS
HeEEiAIE o |98 s > SEER oo

L

« SwFTTHR SNCSERSCE
. GAEE

PECEELE

TR

e ES

R & TERE 4 BEZS @ HHER @ >
© WSsiEaHr 5
USRS e BSOS

FHETE Hokokkek ok ST Aok ok
8607342509568 HFHLIE,

2022 11/23 16:0:

SGAdm01/1000050401 v
TEST 100665

el WEER - HRRCR v RHEEE -

SRR | SOTREE

o

HRREN SR =z
FEREEA HEEETA ZAlBEF | &FEs
e s &
CMBSG
llEE Mange Account One
ABCPi=. Ltd.
= - wge
HEBH
Bk
*EHES
“EEEE
| BERA
sz .
= AR = 0140
| =RHE

Page 19 of 24



ii) Once the internal transfer details have been completed, the following page will
appear and the inputter have to submit the transaction for the authorised person to
approve the transaction.
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iii) The authorized person that can approve the remittance transaction have to login

to his account and click on #MKJ-Z 0 32 5 & fit- Internal Transfer
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6¢) Transaction Status Enquiry

i) The maker/inputter can click on ¥ 1iki_3k 0 %&£ to check the status of the
transaction.

i) If the 22 Z IR A is #ATALFE A, then the user is unable to do any amendment or to
cancel the transaction.
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6d) Cancellation of Remittance Payment / Internal transfer Transaction

i) For cancellation of transaction, the maker/inputter can click on #MKJCZk 0 22 54
#4. Choose the selected transaction and click on ¥4 to cancel the transaction.
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ii) The following transaction summary will appear for you to confirm to cancel the

transaction.
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6e) Details of Historical Remittance

Customers will be able to download a PDF version of their historical transaction on I}
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7. Monthly Bank Statement

Customer will be able to download a PDF version of their monthly bank statement by
clicking on K45 25110 A &5 s A1)
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8. Outward Remittance Cut-Off Time

Transaction Date: Monday to Friday, except on Public Holidays and Currency
Holidays

Currency Submission
USD, SGD T+1to T+14
Other Currencies T+1to T+14

9. Acceptable Type of Transaction

i) Only same currency transaction is allowed to be transacted. (ie. Transfer SGD from
SGD account)

i) No Foreign Exchange should be involved

10. Miscellaneous

For the initial launch of the CMB iBanking product, the user will only be able to utilise
the enquiry service function only (ie. Enquiry on Account Balances, Enquiry on
Transaction History and Enquiry on Monthly Bank Statement). The Remittance
Payments function will only be available for use at a later date.
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