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1. Overview
Thanks for using China Merchants Bank New York Branch (“CMBNY”) U-Bank!

CMBNY U-Bank is designed to let you monitor your accounts, make payments and account transfers
from anywhere, at any time.

With our secure USB key-based application, you can access your accounts and manage your banking
and investment activities at your convenience, while saving time and having control over your own
business. At present, our Online Banking features include account inquiries, New York payment
settlement and New York foreign exchange transactions. Customers can apply the appropriate function
according to their business needs. These include:

Account inquiry includes: account transaction/balance inquiry, monthly statement inquiry/print and
deal slip inquiry/print.

New York payment and settlement includes: domestic and foreign remittance, transfer between
CMBNY accounts, ACH payment, time deposit, negotiated time deposit application, check stop
payment/cancel, issuance of bank check and cross-currency remittance application.

New York foreign exchange applications can precede foreign exchange transaction and inquiries.

U-Bank NY is tailor-made for customers of China Merchants Bank New York Branch. We are very
excited to present our E-Banking user manual to you and have you join us!

1.1 Who Should Read This Guide?

This user guide is prepared for those who will inquire, operate and/or approve transaction
instructions using U-Bank NY.

1.2 What Should You Know About U-Bank NY?

Before you install and start using use our system, we strongly recommend that you read the
following sections carefully. You will find out that the basic concepts, procedures and rules are
illustrated more than once in this manual, especially for the first-time user.

1.2.1 System Administrator, Input User and Approval User

There are two System Administrators for each U-Bank corporate account. When using U-Bank
for the first time, one system administrator needs to go to “Online Bank Settings -> Enterprise
Management -> Business Mode Management” to create at least one mode for each available
function. The other system administrator will approve the newly added business modes. Afterwards,
the business functions will be available for use. In daily online banking operations, business
instructions (such as overseas remittances) are inputted by the Input User, and then reviewed and
approved by one or more approval users. Then, the business instruction will be sent to our banking
system for process.

Under this Operate->Approval process, System Administrators can authorize specific users to
browse designated accounts, approve transaction amounts, and view transaction history. The
administrator can set the permissions of each Input User/Approval User in specific operation modes.
Input Users cannot send orders beyond their authority, and Approval Users cannot approve orders
beyond their authority. If a certain mode of operation requires multiple approvers, the system will
strictly follow the principle of "the first approver approves first". Each mode of operation requires a
final approver to complete the approval steps before sending instructions to the bank.
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1.2.2 Instruction Processing & Value Date

Certain transactions can have a desired value date. Value date is the day on which you expect
the transaction to take effect, and you can choose to make the order effective on that day or at a
certain day in the future.

1.2.3 Inquiry & Advanced Inquiry

Inquiry is a useful function for both Input Users and Approval users. It allows you view details of
processed or pending orders.

If you have several transaction records on the same day, it may be time-consuming to find the
one you are interested in. Using advanced inquiry, you can set search conditions such as credit or
debit, upper and lower limit, and other specific criteria to help locate what you are searching for.

2. U-Bank First Time User

2.1 System Installation
U-Bank NY system is compatible with Windows 10 and above, Windows Server 2012 and above.
2.1.1 Installation

Link: http://us.cmbchina.com/EN/SelfService/Service/qywsyh en.htm — U-BANK Download—
click “Download”

2.1.2 Update of CMB E-Banking System
The most recent software is available on our website:

http://us.cmbchina.com/EN/SelfService/Service/gywsyh en.htm

You can also check the version of your current system version in UBANK: Choose Help -> About
U-Bank

2.2 First Time Login

A digital certificate is an electronic file issued and digitally signed by a certification authority that

vouches for the identity and access to online resources of the certificate holder. Identification of E-
Banking users is realized through the unique association between the E-Banking user and the
corresponding digital certificate.

Digital certificate users need to use the USB-Key (“UKEY”) issued by our bank to log in to the E-

Banking system. System Administrators and Input Users must be digital certificate users, and Approval
Users are not necessarily digital certificate users.

When digital certificate users log in to the system, they need to enter the login user name, password

and USB-Key password. Non-digital certificate user login only needs to enter the login user name and
password. After the user logs in for the first time, you will be prompted to modify the username.

Instructions:


http://us.cmbchina.com/EN/SelfService/Service/qywsyh_en.htm
http://us.cmbchina.com/EN/SelfService/Service/qywsyh_en.htm

1) Click the UBANK icon and enter the online banking login page.

— g s WY N
-

T @sEan Uy
/ No Cert.User  Cert.User
Login Name || 3

\J LoginPassword

U11F@EsiE

E ﬁH iH Forgot Login Name Register Admin
BTTE

TREZ Cert Manage | Comm Setting

Current version: V11.2.0.29 O |English v

2) Non-certificate (non-UKEY) users input login name and password; certificate (UKEY) users input
login name, password, and certificate password.

3) Click Login. If the information you entered is correct, you will be automatically logged into the
system. Otherwise, the system will prompt you that the login information is entered incorrectly.

Note:

1) Both the login password and the certificate password must be 8 digits, and only numbers 0 to 9
are allowed.

2) If you enter the wrong login password or certificate password for 5 consecutive times, your
account will be locked. Please contact your System Administrator to unlock it. If the System
Administrator is locked, please contact China Merchants Bank New York Branch. The contact
information is in chapter 6.3 of this manual.

2.3 Set up Users and Businesses Modes

The System Administrator needs to set up operators and respective authority levels, then relevant
operators can handle various businesses. If you need to add new users for Input and/or Approval, please
refer to the following 2.3.1 to add new users. If you don't need to set up a new user, please refer to
section 2.3.2 for authorities and business mode settings directly.

2.3.1 Add New User

General users other than the system administrator need to be created by the System
Administrator.



Instructions:

1) Click “Online Bank Settings” ->“User Information” ->“User Settings”

DEwss Lo

Home Online Bank S

New York Branch Payr

ettlement

| Enterprise Manag...

ManageCenter
Setting Center
Approve
Notify the subscripti.
Notify the subscripti..
Business Mode Man...
Notification History ..
Account Notes Settl

« Batch Service Manage.

Batch Delete Mode
Batch Add Mode
Batch Approve Mode

* Customer Transfer Limit

Set Customer Trans.
Set Customer Trans...

Approve Customer

Service Type

2) After entering the user management interface, click "Add"

System Log Search

| User Infomation

Query Platform Info... Approve

View/Modify Inform
Modify Online Login...
Notification Mode S...

View More >

| System Settings

Print Settings
Other Settings

[«

Latest Notification (

AR B

Account Summary Table

Branch Section

3) Invoice Cloud
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&
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View More >

(@) Health Record

3) Please enter user information in each required field.

Atome @ UserSelings X -
Curent positian-Onine Ssal Settings > User Infomation > User Settings .
UserName Full Name Type Digital Certificate NO. User Staus Company Chanel Action
1000250101 DUANXH3 Adminstrater Active TINGDONG E-COMMERCE (TRADE) Ubank
'BOOGOOD006 = ‘Ordanary User Active JTINGDONG E-COMMERCE (TRADE) Ubank
PHZI PHZ Oediary User Active JINGDONG E-COMMERCE (TRADE)  Ubask
B ZHANGSAN Oedinary User Active IINGDONG E-COMMERCE (TRADE)  Ubank Delete
000021322 shangsan Ondinary User Active JINGDONG E-COMMERCE (TRADE)  Ubank Delete
LimingUAT limingUAT Oediary User Active JINGDONG E-COMMERCE (TRADE)  Ubask Delete
NYTESTI NYTESTL Oedinary User 11100002437 Active JINGDONG E-COMMERCE (TRADE)  Ubank
NYTEST2 NYTEST2 Ondinary User 1100002432 Active JINGDONG E-COMMERCE (TRADE) ~ Ubank
ABGABG ABGABG Ordsnary User Active TINGDONG E-COMMERCE (TRADE) Ubank
BO0OO24640 zdkC ‘Ordanary User Non-digital Certificate Active TINGDONG E-COMMERCE (TRADE) Ubank
B000024731 20230712 Oediary User Noawdigital Centificate Active IINGDONG E-COMMERCE (TRADE)  Ubank
BO0GO24732 ZhangQi Oedinary User Noa-digital Centficate Active IINGDONG E-COMMERCE (TRADE)  Ubank
—mARs 20230713 Ondinary User Non-digital Certificate Active JINGDONG E-COMMERCE (TRADE)  Ubank
NYJIING! NY JINGIIN Ordinary User Non-digital Certificate Active JINGDONG E-COMMERCE (TRADE) Ubank
BO00025213 dnw Ordanary User Non-digital Certificate Active TINGDONG E-COMMERCE (TRADE) Ubank
*0 Ovdanary User Active TINGDONG E-COMMERCE (TRADE) Ubank
F= Oedinary User Noa-digital Centificate Active IINGDONG E-COMMERCE (TRADE)  Ubask
tees004 Ondinary User Non-digital Certificate Active JINGDONG E-COMMERCE (TRADE)  Ubank
B000025937 enrtwertw Ordinary Nou-digital Certificate Active JINGDONG E-COMMERCE (TRADE)  Ubank Delete Edit
'WPCTEST11021 m Ordsnary User Non-digital Certificate Active TINGDONG E-COMMERCE (TRADE) Ubank Dedet
Seiect all 27 results found 0 results’page | <
lete , "




A rome | @ Usersetings X =
Current pasition:Oniine Bank Settings » User nfomatian » User Settings

<« @

Required Infomation
| Basic Information

*Full Name  Please imput full name * Certificate Type 10 card v *Certificate Number  Please input certficate no
* Mobile Number  Please input mobiles no * Company Name  JINGDONG E-COMMERCE v *Position  Cashier -
| Login Setting
* LoginType @  Login without Ukey -
* Login Password (O]

* Confirm Login €]
Passworg

Optional Infomation
| User Information

NickName Gender ® Male Female Emall

Country/Area  China -
Description
| Company Information »

Department Company Telephone Fax Number

Cument position:Ontine Bank Settings » User Infomation » User Settings

© Add user success!

The user name if H000000042which is used for

logging in

Note:

A. Fields marked with an asterisk must be entered.

B. All transaction input users need to be UKEY users. Before creating an input user, an UKEY
for that user needs to be applied. Please contact your relationship manager to apply an
UKEY.

C. When setting up a UEKY user in UBANK, the certificate number must be consistent with
the user’s ID number in the “Online Banking and Digital Certificate Maintenance Form”.



D. Please re-enter the user's initial login password in Password and Confirm Password. The
initial login password must be 8 digits.

. Fill'in all required fields, click “Confirm”, and the system will automatically generate the
user name of the user.

Please record this user name shown in the prompt message and the password you just

set, which will be used as the login name and password for the user’s first login. If you
need to add other users, please repeat these steps.

2.3.2 Authority and Business Mode Setting

For each business type in U-bank, the System Administrator needs to manually add the business
mode and designate the Input User and the Approval User.

Instructions:

1) Click “Online Bank Settings” -“Enterprise Management” —-“Business Mode Management”

to designate Input User and Approval User according to different modes.

| Enterprise Manag... |User Infomation

ManageCenter Query Platform Info.
Setting Center

| System Settings

@
Approve Print Settings

System Log Search User Settings Other Settings
Approve View/Modfy Inform...
Notify the subscripti

Notify the subscripti

Modify Gnline Login. srmation «

Notification Mode S. erice Type Account Search ¥ Name JINGDONG E-COMMERCE (TRADE) HONG KO NG
Business Mode Man

CORPORATION LIMITED 110499

Notification History ...
ode Name UAT-TEST222

Account Notes Setti.

« Batch Service Manage. = Account Mot restrieted Accounts Feven

Batch Delete Mode

Batch Add Mode

Batch Approve Mode Zhacdi)  DUANXH1(Jia Wenhui)  NYTESTA[NYTEST1)

NYTEST2(NYTEST2)  —BMIF3(20230713)
« Custome:

ransfer Limit
Set Customer Trans...
Set Customer Trans.
Approve Customer ...

(5]

Delete | | Woaiy

All available business types are listed on the left. Select each of the business types (such as
account search, payment/settlement) in turn, and then click “Create Business Mode” to
create a mode and set the users who have the right to operate it. To create a business
mode, you need to set up general information, Input Users, and an approval process.



A vome @ Business Mode Management X

Rtlon:Online Bank Settings > Enterprise Management > Business Mode Management

)

Business Mode Management

General Information v

Input User v

Approval Process »

(]

The mode name can be any name.
Input Currency and single transaction amount limit.

If you want this business mode to be available for all accounts, select "Not Restricted" for
the available accounts, otherwise, select "Restricted" and select accounts to which this
mode applies.

Select the Input User and the approval process.

The approval process is divided into "First-level Approval” and "Multi-level Approval". The
system defaults that each business needs to go through the final level of approval. If you
choose "first-level approval”, this level is also the final approval. If you choose "multi-level
approval”, the last level is the final approval. In multi-level approval, if you do not need to go
through multiple levels for small transaction amounts, you can set an authorized amount at
each level, and all transactions within this amount do not need to be approved by the next
level.

Click "Create" to complete the initiation process of permission setting.
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Business Mode Management X
Settings

ManageCenter
Setting Center
Approve

Notify the subscripti...
Notify the subscript...
Notification History ...
Account Notes Setti...

Batch Delete Mode
Batch Add Mode
Batch Approve Mode
* Customer Transfer Limit
Set Customer Trans...
Set Customer Trans...

Approve Customer

| Enterprise Manag... | User Infomation

* Batch Service Manage...

Create Business Mode
General Information «

Serice Type Payment/Settiement Company Name IR p—

o ——ww oy w—
Mode Name | Please ente the mod

Cumency @ CNY

Single Transaction Limt  0.00 9,999,999,999,999 99

Available Account @ Not restricted Restricted
Input User «

o Select user

Approval Process &
@ First-level Approval Mukkevel Approval
Final Approval @ Select user

9,999.999,999.99999  Authorised

-

3) The permission setting of the U-BANK system is completed by a system administrator and

must be authorized by another system administrator to take effect.

Click "Re-login" in the upper right corner, replace the digital certificate of another system
administrator, and enter the relevant user name and password to log in to the system.

Enter the "Approval" page of "Enterprise Management" under “Online Bank Settings” to

approve the newly created business mode.

| System Settings

Latest Naotificatian ©
Query Platform Info...

Bank Notice

Approve Print Settings

System Log Search User Settings

View/Modify Inform...
Modify Online Login...

SRR R MRANERNR
Other Settings

Account Summary Table

Notification Mode S...

Branch Section  Service Section

(£ Section Home Page
0 SBEAEME
O BERTIRITIRBSRINGS oW

/) Invoice Cloud

Business S

allt

ection News Section  Activity for @
0 mimimE
0 miEms

]

(@) Health Record 8

o}

O e

The following interface is what the System Administrator that approves will see. Click
"Detail" on the right (under “Operate”) to see the details of the newly added mode,
including basic information, Input Users and approval process. Next to “Detail”, click "Agree"
and then click "Confirm" in the subsequent dialog box to complete the creation of modes

and permissions.
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1t Management rk Brand ement 3 <
@ Enterprise Management Approve X -
Current postion-Orline Bank: Settings > Enterprise Management > Approve
¢
System Management Approval List Expont Al
User changes approval Approval type Service Types Services Mode Requested by Actions
New mode Payment Settlement Detail Agres Reject
Service mode changes approval
Approval of limit information change
Autnority replication approval
Authonty delete approval
=)
e
»
Select Al 1 results found  Selected 0 results found results page 1 | 1pageis

4) Now you can have the Input User and Approval user log in to the system to perform specific

business operations.
After the mode and user rights are set, the user can see the corresponding menu through

the online login mode.

2.4 Change Passwords
2.4.1 Change Login Password
Instructions:

1) Online Bank Settings. Under User Information. Click on Modify Online Login Password.

2) Enter the old password and new password and click on Confirm.

| Enterprise Manag... | User Infomation | System Settings

Print Settings

Latest Notification |
T 5D 1 S R D
Other Settings

Account Summary Table

Branch Section

@ section ° w
’ O miSEFF 0 @AM
- e
= B: o
® = E * @) Health Record "
a
] @ amimn
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2.4.2 Change Digital Certificate Password

Instructions:

1) Click Certificate Management (“Cert Manage”), then click on Change Certificate Password

ar- ® 6 X
T @Enss | Lo

No Cert.User Cert.User

Login Name DUANXH1 v

.
UT1FiESiE

TREZ Cert Manage] | Comm Setting

LoginPassword

Current version: V11.2.0.29 O |Englsh ¥

2) Enter the old password and new password and click on Confirm.

2.5 Exit U-Bank

Click the X symbol in the upper right corner of the screen.
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3. Payments and Settlements

In this section, Input User instruction are listed in section 3.1 — 3.10. Approval User instruction are
listed in section 3.11.

3.1 Term Deposits
3.1.1 Set up Term Deposits (“CD”)

Instruction:

1) Choose New York Branch Payment Settlement. Select Term Deposit.

agement New York Branch Payment Settlement X Trade Application  Help

| New York Branch ... | Check Stop Paym... ®
Latest Naotificatian C

Wire Transfer Recipient Informatio, Interest Rates Check Stop Payment. B FHEAEIEN SR NSNS

Wire Transfer Recipient Informatio... Check Stop Payment

£X Remittance Cross-currency Remi.. Check Stop Payment.
 FXRemittance ACH Payment Recipi Account Summary Table
Account Transfer wit Approve
Account Transfer wit. Approve

Branch Section
Term Deposit Cancel

Term Deposit Cancel
Application for Neg. Online Transactions (& Section Home Page 0 sizE

— Negotiated Term De Online Transactions

B ST s
Bank Checl Service Agreement
g © mEEFswR 0 smEwm
Bank Check Cut-off Time s
e ACH Payment Privacy Policy
‘ ACH Payment Charges & Fees 0 BENHFTRIFRESRNES it @) Heaith Record

2) Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

3) Input the amount of principal. Select the deposit tenor from the Term pull-down list.
4) Select the Expected Date to indicate the start of the deposit tenor.

5) Scroll down to the Maturity Instructions, you can select either no renewal and have both
principal and interest credited to a specified account by switching off “Auto-renewal” or
select one option as below:

a. Renew the deposit at a term equal to the existing term
b. Renew the deposit at a different term from the existing term
c. Renew principal at the existing term, and have interest credited to a specified account

Note: Currently only US dollars are available for term deposit with minimum deposit of
$250,000.00.

6) Click on Input, then the summary of your transaction information will be displayed in the
popup window for you to confirm. The interest rate associated with the selected term will
be displayed in this popup window.

7) Click on Confirm to complete the term deposit opening request.
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Input Query .
| Basic Information
Transaction Reference No. 1026564451123456
* Business Mode = Please choose - Check Mot
| Deposit Information
* Debit Account  Plea: 005€ -
- Expectea Date @ | 2022-09-14 =)
Maturity Date @ =]
| Instructions upon Maturity
* Auto-renew @D
(=]
Renewal Type Deposil will be renewed al a lerm equal 10 the existing lerm -
Deposit wi 2 renewed at a different term 1o the existing term
Pnncipal will be renewed at the existing term. Interest will be credited 10 account No. @
a
T m i A e >
| have read and agreed 1o accept Terms and Conditions for CD.
B Clear
3.1.2 View existing CD details or Change Maturity Instruction:
1) Choose New York Branch Payment Settlement. Select Term Deposit
2) Select Business Mode and then select the account debited for term deposit in the Debit
Account pull-down list.
3) Click on Query for information of term deposit for available CD details.
" e @ TemDepost X -l
Input  Query . -
(2]
-
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4) Click on Amend Maturity Instructions to make changes on the renewal.

Current posdion:New York: Branch Payment Settlement » Mew York Sranch Payment Settiement » Term Deposd

Input Query
* Business Mode  UAT TEST v | CheckMade umitinguiyy | *DebitAccount  NEW YORK BRANCH 1004890073 USD Shortname »  Chick Account
Transaction Ref. No. Debit Account Deposit Currency Principal Interest Rates Interest Amount  Value Date Maturity Date Deposit Term Operate

usD 2022-08-02 2024-08-02 12M Amend Maturity Instructions.

-

1 transactionis) total 20 | TransactionsiPage 1 |1 pagels)

5) Make changes and click “Confirm”. Separate approval is needed.

Amend Maturity Instructions

Debit Account v

Currency UsD Principal - TR
Interest Rates  <ilE9y Deposit Term  12M
Expected Date = 2023-12-26 Maturity Date  2024-08-02

= Auto-renew @D

* Renewal Type @ Deposit will be renewed at a term equal to the existing term
Deposit will be renewed at a different term to the existing term

Principal will be renewed at the existing term. Interest will be credited to account No.

MNote: Amendments to maturity instructions should be submitted at least one (1) business day prior to the
maturity date. Instructions submitted after the online banking cut-off time will be treated as instructions for the
following business day. No amendments are allowed on the maturity date.

Cancel

3.2 Negotiated Term Deposits Application
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Negotiated term deposit is a special time deposit based on the interest rate set between clients
and the bank. After negotiating the interest rate with your account manager, you can submit an
application here. The bank will review the application and approve or disapprove.

3.2.1 Negotiated term deposit application instructions

Select “New York Branch Payment Settlement” - “Negotiated Term Deposit”.

Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

Input the amount of principal and the negotiated interest rate accordingly.
Select the “Expected Value Date” to indicate the start of the deposit tenor.
Select the “Term” from the term pull-down list or directly select the maturity date.

Scroll down to the “Maturity Instructions” to choose the specified account your principal
and interest will be credited to.

Click on “Input”, then the summary of your transaction information will be displayed in the
popup window for you to confirm.

Click on Confirm to complete the term deposit opening request. Approval is needed.

ment X Trade Application

Hote: Before applying for negatiated term deposit please confirm the interest rate with your relalionship mana

| Basic Information

o 1026607118761664

| Deposit Information

2022-09-14 =]

©)

| Instructions upon Maturity

@

0ns upon Maturly Deposit will not be renewed. Principal and Interes! will be credited 1o ACCOUNT No.

it Account No. for Principal and Interest

I have read and agreed to accept Terms and Gonditions for CD

3.2.2 Instructions for Inquiry of Deposit Summary

Select New York Branch Payment Settlement, then choose Negotiated Term Deposit

Select Business Mode and then select the account debited for term deposit in the Debit
Account pull-down list.

Click on Query for information of time deposit or click on Check Account for account details.
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Note: Negotiated Time Deposits apply multiple currencies with minimum deposit of
$250,000.00.

Account Management  Mew York Branch Payment Settlement  FX Trade Application

L @ TemDeposit X

Current pasition: New York Settiement > New York ettiement » Term Deposit

Input  Query

Transaction Ref. No. Debit Account Deposit Currency Principal Intarest Rates InterestAmount  Value Date Maturity Date Deposit Term Operate

(3]

¥ 9 @

0 transaction(s) total

1 page(s)

3.3 Account Transfer within CMBNY

You can transfer funds between New York branch accounts through intra-bank transfer, and the

receiving account can be your other account in China Merchants Bank New York Branch or someone
else’s account in China Merchants Bank New York Branch.

Instructions:

1) Choose New York Branch Payment Settlement. Select Account Transfer within CMBNY

York Branch Payment Settlement |  FX Trade Application  Help

| New York Branch ...

ol

| Check Stop Paym...

Latest Naotification C =R

Wire Transfer Recipient Informatio... Interest Rates Check Stop Payment - FHBREN EEMARANEEN
Wire Transfer Recipient Informatio... Check Stop Payment
FX Remittance Cross-currency Remi. Check Stop Payment

. FXRemittance ACH Payment Recipi Account Summary Table

Account Transfer wit... Approve

‘Account Transfer wit Approve

Branch Section

i Term Deposit Cancel SR : ) ; g '

Term Deposit Cancel

Application for Neg Online Transactions ... (&3 section Home Page 0 zmmseE

— Negotiated Term De... Onlne Tansactions.
Bank Check Service Agreement B s e
Bank Check Cut-off Time -
s | ACH Payment Privacy Policy
ACH Payment Charges & Fees 0 BISTERIFRSTRMESR (&) Heaith Record

2) Select Business Mode and then select the account from which the funds are to be
transferred in the Debit Account pull-down list.

3) Input the Amount. Select the Value Date. Input Beneficiary Account number.

4) Click on Input, then the summary of your transaction information will be displayed in the
popup window for you to confirm.
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5) Click on Submit to confirm and refer the request to Approval User.

Note:

1) You can click on the Check Account button to view account details of the selected account.
2) The beneficiary reference number is generated automatically by the system.

3) Beneficiary account can only be account opened in the New York branch. Please ensure that
the beneficiary account number is correct as an incorrect account number may result in a
transaction being delayed or not processed.

Account Management inch Payme nt  FXTrade Application  Help

A qome @  Account Transter within CMBNY X

Current position:New York Branch Payment Settiement > New York Branch Payment Seltlement > Account Transfer within CMENY

Account Transfer within CMBNY

| Basic Information

Transaction Reference No.  1027016616669920
* Business Mode Plea: € =

| Debit Account Information

e ® 20231221 =)
| Beneficiary Information
Beneficiary Account Number 2 Beneficary nformaton
B Save new beneficiary information

Remark @ case ent

L]

0]

3.4 Wire Transfer

For Fund Transfer to a non-CMBNY account, you can set up either a domestic wire transfer or an
international wire transfer.

Instructions:

1) Choose New York Branch Payment Settlement. Select Wire Transfer.

New York Branch Payment Settlement | 7 Tra

| Check Stop Paym...
Latest Naotification
Wire Transfer Recipient Informatio, Interest Rates Check Stop Payment. SR RN OE
Reciplent Informatio, Check Stop Payment
FX Remittance Cross-currency Remi. Check Stop Payment.
UBANK EX Remittance ACH Payment Recipi... Account Summary Table
Account Transfer wit Approve
Account Transfer wit Approve AL
Term Deposit Cancel
Term Deposit Cancel
Application for Neg... Online Transactions @) section Home Page ® m
— Negotiated Term De, Online Transactons
Bank Check Service Agreement B i B S
ga Bank Check Cut-off Time =
pr— | ACH Payment Privacy Policy
ACH Payment Charges & Fees 0 BESFTERITFMSE GRS 1 @) Health Record
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Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

3) Input the Amount. Select the Expected Date (non-USD does not have this option).. Input
Beneficiary Account number. Input Name and Address of the beneficiary.

4) Input the Beneficiary Bank and Intermediary Bank respectively.

5) Select Remitter, Ben or Share for your preferred transfer charge type.

6) Input additional information regarding the beneficiary or beneficiary’s bank into the
corresponding blanks.

7) Click on Submit, then the summary of your transaction information will be displayed in the
popup window for you to confirm.

8) Click on Confirm and refer the request to Approval User

Note:

1) You can click on the Check Account button to view account details of the selected account.

2) The beneficiary reference number is generated automatically by the system.

3) Please ensure that the beneficiary account number is correct. Incorrect account number
may result in a transaction being delayed or not processed.

4) When only name and address are known for the Beneficiary Bank and/or the Intermediary
bank, the Bank Routing Type can be set up as NAME&ADDR, and then you can type in the
Name and Address down below in the corresponding textbox.

5) There are three available options: ‘our’, ‘beneficiary’ and ‘share’. Our means you need to

pay for all remittance charges, including the fees from outgoing bank, intermediary bank
and beneficiary bank. ‘Ben” means you do not pay any charge. All transfer charges will be
deducted from your payment. ‘Share’ means you pay the sending bank’s remittance fee,
and the recipient pays the rest of the remittance fee.

anch Payment Settlement  FX Trade Application  Help

Wire Transfer

ransaction Reference No.  1027091724189952

| Wire Transfer Information

ate®  2023-12:21 =]
| Beneficiary Information

Beneficiary Nams and Addrass

D
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anagement  New York Branch Payme: ement  FX Trade Application  Help

@ Wi Transter X

Current posttion:Hiew York Eranch Payment Settiement » New York Branch Payment Settlement » Wire Transter

= new ber " tion
Beneficiary Bank
eneficiary Bank R e
ary Bank Name and Address
Intermediary Bank ~
Charges pay by
harg ® SHA N R

Notes to Receiving Party

(2
3.5 FX Remittance Application
FX remittance is a remittance that the currency of debit account does not match with the
remittance currency. NY branch E-Banking supports the online application of FX remittance.
Instruction:
1) Choose New York Branch Payment Settlement. Select FX Remittance.
— I Check Stop Paym... -

win

Wire Transfer

FX Remittance

)

Account Transfer wit

Latest Naotification

Reciplent Informatio.

Interest Rates Check Stop Payment LUGTET TIEEd TURE ST
nsfer Check Stop Payment
Check Stop Payment

Account Summary Table

Branch Section

Application for Neg. & s Home P o 2w
© =mmm © mism
° = i * (&

Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

Input the Amount. Select the Remittance Currency. You shall only input debit amount or
remittance amount.

Input Beneficiary Account number. Input Name and Address of the beneficiary.
Input information of Beneficiary Bank and Intermediary Bank respectively.
Our, Ben or Share for our preferred transfer charge type.

Add notes to the beneficiary bank or the beneficiary if needed.
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8) Click on Input, then the summary of your transaction information will be displayed in the
popup window for you to confirm.

9) Click on Confirm and refer the request to Approval User.

Note:

1) You can click on the Check Account button to view account details of the selected account.
2) The beneficiary reference number is generated automatically by the system.

3) Please ensure that the beneficiary account number is correct. Incorrect account number
may result in a transaction being delayed or not processed.

4) When only name and address are known for the Beneficiary Bank and/or the Intermediary
bank, the Bank Routing Type can be set up as NAME&ADDR, and then you can type in the
Name and Address down below in the corresponding textbox.

5) There are three available options: ‘our’, ‘beneficiary’ and ‘share’. Our means you need to
pay for all remittance charges, including the fees from outgoing bank, intermediary bank
and beneficiary bank. ‘Ben” means you do not pay any charge. All transfer charges will be
deducted from your payment. ‘Share’ means you pay the sending bank’s remittance fee,
and the recipient pays the rest of the remittance fee.

6) Online banking only provides FX remittance application. The bank will review the application
and approve or disapprove.

New York Branch Payment Settlement  FX Trade Application  Help

FX Remittance

| Basic Information

| Remittance Information

| Beneficiary Information

Beneficiary Name and Address

(5]

22



FX Trade Applicati

A Hom @ FXRemittance X

Cument postion:New York Branch Payment Settlement » New Yok Branch Payment Settiement » FX Remittance

« beneficiary information

Beneficiary Bank

iciary Bank Name and A

Intermediary Bank

Charges pay by

I have read and agreed 1o accept {Terms & Conditions for Wire Transfer}

3.6 Issuance of Bank Check

Instruction:

1) Choose New York Branch Payment Settlement. Select Bank Check.

2eun
tings o h Pay pplication  Help
| New York Branch | Check Stop Paym...
Wire Transfer Recipient Informatio. Check Stop Payment.
Wire Transfer Recipient Informatio... Check Stop Payment
FX Remittance Cross-currency Remi Check Stop Payment
FX Remittance ACH Payment Recipl...
Account Transfer wit... Approve
Account Transfer wit Approve
Term Deposit Cancel
Term Deposit Cancel
Application for Neg. Online Transactions
—_ Negotiated Term De. Online Transactions .
Bifif6)

Bank Check Service Agreement

B Cuteoff T

ank Check Cut-off Time
oo
it \ ACH Payment Privacy Policy

ACH Payment Charges & Fees
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Avone | @ pamonex x |

Cumrent positior:hlew York Branch Payment Settiement » Hew fork Brsnch Payment Settiement » Bank Check

Issuance of Bank Check
| Basic Information

Business Mode

| Debit Account Information

Expected Date ( 2023121 a8
| Beneficiary Information

Bank Check Delivery ) @ Mail to Payet Mail lo Beneficiary

[ ]

@ Clear

2) Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

3) Input the Amount. Select the Value Date. Input Beneficiary/Payee Name.

4) Select Bank Check Sending Method, if you select Mail to the Beneficiary, you also need to
input the name and the address of beneficiary/payee name.

5) Click on Submit, then the summary of your transaction information will be displayed in the
popup window for you to confirm.

6) Click on Confirm and refer the request to Approval User.

3.7 Business Check Stop Payment

This section is solely for Business Check Stop Payment purposes. At this moment we do not offer
Bank Check Stop Payment Service in our E-Banking system. For Bank Check Stop Payment please refer to
section 6.3 to contact China Merchants Bank New York Branch.

3.7.1 Check Stop Payment Application
Instructions:

1) Choose Check Stop Payment and Cancellation Service under New York Branch Payment
Settlement. Select Check Stop Payment.

2) Select the Drawer Account from the drop-down list.
3) Input the Start Check No. and End Check No. accordingly.

4) Click on Input, then the summary of your request will be displayed in the popup window for
you to confirm.

5) Click on Ok to confirm and refer the request to Approval User.
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2029 E

ccount Management  New York Branch Payment Settlement  FX Trade Application  Help
LE @ Chock Stop Payment X

Cument position:Hew fork Branch Payment Settiement » Check Stop Paymen and C: e > Check Stop Payment

§] Input Transaction Infernation

Broveszing Meds!  [WUFE v Reds Inquiry,
Drawer’s Account Bew York Branch, 1004390073, Shrt nass 100433, WSD, 3S0BUY v |l hossuse Tnquiry
Reference ¥o©  [ciizeelzazis

Start Chack No.: | End Chack Ne.

T8 Togur 1) Wolew® | Bl

3.7.2 Check Stop Payment Search

Instructions:

1) Choose Check Stop Payment and Cancellation Service under New York Branch Payment
Settlement. Select Check Stop Payment Search.

2) Select the Drawer Account from the drop-down list to view check stop payment
information.

3) Click Query.

New York Branch Payment Settlement  FX Trade Application  Help

LA @  Chexk Stop Payment Search X

Current position:New Fork Bianch Payment Settiement » Chieck Stop Payment and Cancellation Service » Check Stop Pagment Search

&) Search Criteria

PO 7 e

Drarer’s hecount: Bew Yark Branch 1004980073, Shore nawe 100496, ISD, 3GORIY - &) Gneryi@)
&) s
hesemt D Chack ¥s.

B mitig

3.7.3 Check Stop Payment Cancellation

Instruction:

1) Choose Check Stop Payment and Cancellation Service under New York Branch Payment
Settlement. Select Check Stop Payment Cancellation.

2) Click on Add and select the Drawer Account and records(s), then click Ok.

3) Select the instruction record and click on Cancel to forward the cancellation request to
Approve User.
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29 @

nt Management  New York Branch W FX Trade Application

ervice » Check Stop Payment Cancel

o) [ Tagiy

wlue Date; TR <
&) chock Inforeation [0 not alear the table if cumnallarion fails

thedk Yo, i Bledecte i) |3 CluwlD)

Check No.  Bemitting Babit Aocome Recome Hane Date

3.8 ACH Payment

Use the ACH payment function to realize batch payments to recipients in the United States. Before
activating this function, the paying customer needs to sign an ACH payment agreement with China
Merchants Bank New York Branch, and designate one or more accounts for activating this function.
Currently, China Merchants Bank New York Branch only supports ACH payment via online banking.

Instruction:

1) Select “New York Branch Payment Settlement” - “ACH Payments”.

ME. 7 o

| Check Stop Paym...
Latest Natification

Interest Rates Check Stop Payment R D S R R D

Account Summary Table

Branch Section

(&) Section Home Page © mEmazwE

W)

(=13
oo

ACH Pay

2) Select Business Mode and then select the account from which the funds are to be
transferred to the term deposit in the Debit Account pull-down list.

3) You can check and update the subscription status of an account in your own company name
by clicking on “Agreement Status”.

4) Select Expected Date.

5) Click the drop-down button to select “ACH Type”. At present, it only support “Payment” and
“Other Payment”.
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ACH Payment

1027120796761216

Beneficiary Name Beneficiary Account No. Beneficiary Account Type Amount Ben. Bank Fed ACH ABA No. Beneficiary Bank Name Reference No. Action

D

An ACH payment can consist of multiple pieces of payment data. Online banking provides two
ways to input payment data: manual entry or EXCEL import.

Manual entry:
1) Click “Add” on the ACH payment page. The following window will pop up.

2) Enter all the fields marked with * and click Add (after entering the ABA number of the
beneficiary bank, the beneficiary bank name will automatically pop up).

3) Repeat the above steps until all the payment information are entered. You should be able to
see them in your screen.

4) Make sure the “Total Amount” and “Total Items” match the Batch Details.
5) Click “Input”. You can also save new beneficiary information by checking that box.

6) Click on Confirm after reviewing the fee information to refer the request to Approval User.
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Add beneficiary

* Beneficiary Name Please enter Beneficiary Informaiton

* Beneficiary Account No. | Please enter

* Beneficiary Account Type  CHECKING ACCOUNT v

* Amount Please enter

* Ben. Bank Fed ACH ABA No. Please enter

* Beneficiary Bank Name
Reference No. Please enter

Note | Please enter

Add Cancel

EXCEL import:
1) Click “Download Template” on the ACH payment page for the first-time user.
2) Enter the detailed data in the template format and save it as EXCEL.

3) Click “Import” on the ACH payment page. Select the EXCEL file to be imported and click
”Open”.

4) All payment details in Excel should be displayed. You can refer to Manual entry 4) — 6) for
the following operation.

Note: Online banking only supports EXCEL in a specific formats, which can be obtained by
selecting “Download Template” from the online banking ACH payment page. Users can also
manually edit the information by selecting “export” to generate an EXCEL table that conforms to
the format, so it can be used to upload next time.

The beneficiary information stored in the online banking database can be queried and edited.
Instruction:

1) Select “New York Branch Payment Settlement” - “ACH Payment Recipient Information
Editing”.
2) Click “Add” to add beneficiary information; select a beneficiary information to delete or edit.

The beneficiary information stored in the ACH can be searched by keywords in manual entry
mode.
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3.9 Online Transactions Comprehensive Search

All transaction requests submitted by the Input User can be found in this section. For a certain
transaction record, you can view the expected date, transaction type, transaction status, and
information of the Input User and Approval User.

) 3 . - -

L @  Online Mansactions Comprehensive Search X

Current position:New York Branch Payment Settiement > New York Branch Psyment Settlement > Online Transactions Comprehensive Search

Online Transactions Comprehensive Search

Expected Date Transaction Type Transac tion Status Debit Account Account t Name Currenc: y Amount  Beneficiary Account  Input Date Reference No.

Instructions:

1) Choose New York Branch Payment Settlement. Then select Online Transaction
Comprehensive Search.

2) Specify the date range, Date Type and Transaction Type and click on Search.

3) Click on the records to view Transaction Details and Audit Trail Information

Instructions:

1) Transaction Status

Status Explanation

Waiting for The instruction is pending for necessary approvals.

Approve

Approved The instruction is waiting for the upcoming value date or; The instruction gets the

final approval after our trading hours and thus will be processed on the next
business day.

Processing by The instruction has been sent to our bank and is being processed or; The instruction
Bank is sent after our trading hours and thus will be processed on the next business day.
Completed The instruction has been successfully executed by out bank.

(Succeeded)
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Completed The instruction has been rejected by one of the checkers.

(Rejected)

Completed The instruction has been declined by our bank.

(Failed)

Completed The instruction does not obtain necessary approval during the ten-day lifetime
(Expired) (counted from the expected date) and is expired.

Completed The instruction has been canceled by the maker or one of the checkers.
(Cancelled)

2) For printing purposes, you can print out the transaction details for a single transaction by
clicking the transaction and then clicking on ‘Print Detail”. For printing out the transaction
process, you can switch to “Transaction Process” tab and click on “Print Audit Trail
Information”.

3.10 Transaction Request Cancellation

A transaction instruction cancellation can be initiated before the instruction has been processed by
our bank.

Instruction:
1) Choose New York Branch Payment Settlement. Select Cancel.
2) Specify the time and click on Search

3) Click on the instruction record and select the Transaction Details and Transaction Process
tab for more information.

4) Click on Cancel to cancel the instruction.

3.11 Approve Transaction Instructions as an Approve User
Instructions:
1) Choose New York Branch Payment Settlement. Select Approve.

2) Specify the time period within which a pending instruction is waiting for approval and click
on Search

3) Click on the instruction record and select the Transaction Details and Transaction Process
tab for more information.

4) Click on Approved or Reject to approve or reject the instruction.
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4. FX Trade Application

The online banking system of China Merchants Bank New York Branch offers foreign exchange trade
application, approval and cancellation functions. In the online banking system, Foreign Exchange
business, identical to Negotiated Term Deposit business, only renders application, the ultimate
successful transaction is left to the discretion of the bank.

4.1 FX Trade Application

Instructions:

1) “FXTrade Application” = “Apply”.

Latest Notification

PR R AN AR

IBF10RE E—EREMRE &

UBANK 112 i MR &

Account Summary Table

2) Select Business Mode and then select Exchange Rate Order Type. If you select Market
Order, the bank will execute according to the market rate. If you select Limit Order, please
input the execution rate in Exchange Rate. The transaction will fail if it does not reach the
expectation before expire date.

3) Select the account from which the fund is to be debited in the Selling Account No. pull-
down list.

4) Select the account from which the fund is to be credited in the Buying Account No. pull-
down list.

5) Select Trade Type. Right now it only supports spot transaction and forward transaction. If
you select forward transaction, you need to input expected settlement date.

6) Click on Input, then the summary of your transaction information will be displayed in the
popup window for you to confirm.

7) Click on Confirm and refer the request to Approval User.
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ount Management  New York Branch Payment Settlement  FX Trade Application  Help

Input
| Basic Information

Transaction Reference No.  1027164688335104

| Transaction Information

Exchange Rale Order Type  Markelorder @ Limi order

2023-12.21 - B 20231227

rade Type  SPC ® P

Expecied Settiement Date 2023-12-23

I have read and agreed to accept  {tne terms and conditions of the Foreign Exchange Transactions)

4.2 FX Trade Application Approval
Instruction:
1) Select “FX Trade Application” > “Approve”.

2) Click “Search” button after inputting amount and date ranges. All transactions which are
pending for approval within the input ranges will be displayed.

3) The details and process of one transaction could be reviewed by clicking on the transaction.
Select one transaction and click “Approve” to approve or “Reject” to decline it.

4.3 FX Trade Application Cancellation

The input user can withdraw application before approver approves the application.

Instruction:
1) Select “FX Trade Application” - “Cancel”.

2) Click “Search” button after inputting amount and date ranges. All transactions which are
available for cancellation within the input ranges will be displayed.

3) The details and process of a transaction could be reviewed by clicking on the transaction.

4) Select one transaction and click “Cancel” to confirm.
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5. Account Management

Account Management function enables you to inquire your company accounts which were opened
in China Merchants Bank New York Branch and added to online banking. The function includes account
balance search, transaction search, bank statement and receipts view and print, etc.

5.1 Transaction Search

You can view today’s transactions and past transactions via Transaction Search, including
transaction date, transaction type, value date, etc. You may query transactions occurred within
366 days, or select the set date range provided by the system. You can also query transactions
which have been initiated or approved.

Instruction:

1) Select “Account Management” = “Transaction Search”.

N

Select the specific account in the “Account Information” dropdown.

w

)
)
) Select “Today’s Transaction” and click “Search” to view today’s transactions.
)

4) Select “Transaction History” and set up the date range,” and click “Search” to view past

transactions.
Notes:
1) “Today’s Transaction” is used for querying transaction occurred on current day.

2) “Transaction History” is used for querying transactions occurred prior to current day.

5.2 Account Summary Table

Account Summary Table lists account number, currency, account name, account balance, available
balance, and account status. You can view account details by clicking the account.

Instructions:

Select “Account Management” - “Account Summary Table”.

Note:

If you want to print out relevant information, you may select the account and click “View” for
viewing the account overview and account details which are both available for printing. “Export
to Pdf” and “Export to Excel” enable you to convert information into the desired format and
save to local.

5.3 View Monthly Bank Statement

Instruction:

1) Select “Account Management” - “View Monthly Bank Statement”.
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2)

Click “View” to online preview the selected monthly bank statement or click “Download” to
download the monthly bank statement.

5.4 View Receipts

Instruction:

1)
2)
3)

4)

Select “Account Management” = “View Receipts”.
Select the inquiring account in the “Account No.” dropdown.

Input date range. Click Advanced Search and select Debit or Credit and amount range to
further narrow down your search.

Click “View” to online preview the selected receipt or click “Download” to download the
receipt.

6. More

6.1 Tips for Using Online Banking

This section is created in response to your feedback of online banking and based on the User
Manual for U-Bank New York. The tips are aimed to help you quickly solve operational issues, effectively
improve your experience and better assist your business on daily basis.

6.1.1 Online Banking Application

1)

When setting up access to the online banking system for the first time, two system
administrators will have to be registered. Both shall provide the requested information in
the application process as well as copies of their ID. Both system administrators will each
receive a digital certificate (U-key).

For any new bank account, an application will have to be submitted in order for the account
to be available on the online banking system.

Select any function from the four modules including Accounting Enquiry, NY Settlement
Business, NY Foreign Exchange Application, NY Qil Futures Wire Transfer when apply for
online banking.

ACH payment function needs to be applied separately and will be effective under
“Settlement Business” module upon approval by China Merchants Bank New York Branch.

If your Chinese company is an existing CMB China online banking user, CMB NY Branch
online banking can be accessed by adding an overseas company in the CMB China online
banking system. It is required to mark "_ £ [E Ny 4L “ ( “add to CMB China online
banking”)on the CMB NY Branch online bank application form, and provide the registration
information (screenshot in system) along with ID number of two Chinese online bank
administrators.

6.1.2 Online Banking Installation

The official website of China Merchants Bank New York Branch is the only designated source for
downloads and updates related to Online Banking:

34



https://us.cmbchina.com/EN/SelfService/Service/qywsyh en.htm

6.1.3 Online Banking Login and Setup

1) When logging in, users with digital certificates need login user name and password together
with digital certificate (U-key) and digital certificate (U-key) password. Before login,

a. Login user name and password should have been sent to your designated email
address, double check your Junk email box in case email was not received.

b. The digital certificate (U-key) and the password of the digital certificate (U-key)
should have been mailed to the address provided by you.

c. Please securely keep both login user name, password and digital certificate, password.
d. All passwords are 8 digits.

2) If one system administrator sets and changes the permission of users and operational
modules, the other system administrator has to approve it before it takes effect.

3) System supports multi-layer approval settings. General users (maker, checker) can be
created by a single system administrator.

4) Users with maker authority must initiate transactions with U-key, U-key is not required for
enquiry and approval.

5) In addition to the relevant application form, you shall submit the screenshot of the user
information when creating the general user with maker authority to China Merchants Bank
New York Branch (refer to page 9 of the user manual for details).

6) The period of validity of U-key is one year (calculated automatically after the last login). If
the system prompts that the certificate has expired, you can operate as follows:

a. Within 180 days after expiration, please update following system instructions.

b. After 180 days after expiration, please mail the U-key back to the New York Branch
“for renewal.

6.1.4 Online Banking Interface Display

When the computer shows unrecognized codes, you may need to:
a. Upgrade browser version;
b. Upgrade computer operating system;
c. Download Windows or Apple Chinese character library;

d. Change Unicode in your computer system.

6.1.5 Online Banking Operation
1) Operating Hours:
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a. Cut-off time: 3pm Eastern Time of business day. If you complete final review and
submission after the cut-off time, the transaction will be processed the following
business day.

b. In case of holidays, the transaction will be processed the following business day.
Holidays are determined by currency transacted.

c.  You can submit transaction application through online banking for negotiated deposit,
cross currency remittance and foreign exchange.

2) Inquiry:

a. The deal slip will only be uploaded to the online bank the next business day of
transaction.

b. Accounting Enquiry module covers transactions completed both online and offline.
Enquiry under the Business Settlement module only covers transactions submitted
successfully through online banking.

d. Under processing transactions submitted offline cannot be found in neither of the
two above mentioned modules.

e. Currently the system is unable to export Excel sheet of historical transactions. We
are working on that.

3) Foreign exchange transactions:

a. Foreign exchange transactions will value T+2 (currency local time) in normal course.
For any special needs (time, amount, currency), please contact your Relationship
Manager directly.

b. Non-US currency takes longer processing time.

c. The system only shows the existing transaction currencies of China Merchants Bank,
any newly added transaction currency is subject to the update of China Merchants
Bank Head Office.

4) Online Remittance:
a. The maximum length in the Beneficiary Information field is 35 characters.
b. Other information such as the purpose of remittance shall be input in the
“Information for beneficiary” field.

c. If the name of the beneficiary exceeds the maximum length, the full name of the
beneficiary can be entered in the "Information for beneficiary bank" field (30
characters per line, 4 lines can be entered).

d. You are suggested to notify your Relationship Manager in advance for Non-US
currency wire transfer.

5) Issuing bank check:
Bank checks will be delivered by ordinary mail, free of postage at present.
6) ACH payment:
ACH payment function is available after ACH agreement is signed separately.
b. Please submit KYC materials before payment.
c. Payment within the United States only.
d. Payment information in English only.

o

6.1.6 Online Banking Troubleshooting
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1) Inthe event that you experiences any troubleshooting issues, please send the error report
and screenshot to your Relationship Manager for better assistance.

2) The online banking system will be upgraded from time to time to better serve you. The
upgrades include improvements based on your feedback, as we are committed to provide
you with a user-friendly online solution.

6.2 Help

“Help” function provides users with detailed instructions.
Please go to “About U-Bank” under “Help” for more system related information.

@ 13 U .mmuu- £ Message Center
Ho

ent  FX Trade Application  [Help

Latest Naotification ©

AEE0

FARREEI Z R ARG

UBANK 112 i R &

6.3 Service Agreement Inquiry

We kindly recommend you to carefully review the terms in our service agreement prior to using our
service. You can review agreements related to CD, wire transfer and other online banking business.

Instruction:

1) Select “New York Branch Payment Settlement” = “Service Agreement”.

2) Review relevant agreements.

6.4 Notification Window

If there is a new business or transaction, it will be automatically displayed in the notification window
located in the bottom left corner of the page. When there is a business or transaction pending for
approval, approver will get notified under “To-do Tasks” (Shown as “F 115 7”). By clicking “Approve”
button, the approver will be directed to a corresponding approving page. You may also view the
completed businesses and transactions under “Completed Tasks” (Shown as “FkIC70") .
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6.5 Our Website

Please log in our website: http://us.cmbchina.com

e Download the latest version of online banking client terminal software.
e Review online banking U-BANK introduction, application process, installation procedure,
business forms, operation manual, etc. Forms and manual are available for downloading.
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6.6 Contact Us

China Merchants Bank New York Branch

Address: 535 Madison Avenue, 18 floor, New York, NY 10022
Tel: (212) 753 1801

Fax: (212) 753 1319

Please feel free to contact your account manager if you have any questions during the installation
or use of the E-Banking system. Note that real-time assistance is available only during NY Branch’s
business hours, which is 9:00 am — 5:00 pm Monday to Friday.
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